
Our Furnace  
Protection Plan will 
give you peace of mind!
We have made it simple and affordable

Terms and  
conditions

Service not covered by these plans will be charged at our hourly rate per call, parts 
extra, during the hours of 8:00 a.m. to 5:00 p.m. Monday to Friday. Service after hours, 
Saturday, Sunday, and Statutory Holidays will be charged at special off peak rates. 
We will not cover any change, replacement, upgrade or repair required by Municipal, 
Provincial or Federal bylaw or statute. 
The heating equipment must be inspected by our representative to determine that the 
furnace is eligible. 
We are not responsible for any damage, parts or service required due to flood, fire, 
tampering, acts of God, leaking oil tanks, furnace failure while the house is vacant, 
impassable roads or any other cause whether or not of like nature beyond W.O. Stinson 
& Son Ltd. reasonable control. 
Stinson will not be held accountable for supply issues of parts or materials if circum-
stances arise and replacement parts are not readily available by reasonable means 
and costs.
The Customer shall notify W.O. Stinson & Son Ltd. immediately for any service to or 
alteration of the unit not done by our service department, any malfunction of the unit 
and any user of heating oil other than that delivered by W.O. Stinson & Son Ltd. 
The obligations of W.O. Stinson & Son Ltd. cease when heating oil or propane for the 
furnace is not purchased from W.O. Stinson & Son Ltd. 
This plan is automatically renewable annually at the annual rate set by W.O. Stinson & 
Son Ltd. and is subject to change. 
If the customer cancels prior to the anniversary on pre-authorized payment plan, any 
payments owing on the annual premium become due.
Either W.O. Stinson & Son Ltd. or the Customer may cancel this plan by giving the 
other party thirty days written notice. Premiums paid are not refundable. 
This plan cancels and supersedes all previous agreements. 
Regulatory and Environmental Compliance Fees will be charged extra.

Why a Furnace  
Protection Plan?

It’s less expensive to prevent a problem than to fix one. A 
furnace protection plan gives you the security of knowing 
that your furnace is always in prime working condition and 
that you are covered if any sudden problems arise. 

Your heating system works hard to heat your home. For 
such an important piece of equipment, a Heating system 
often doesn’t receive the regular attention that it needs 
to operate properly. When that happens, the expense of 
repair and replacement can become overwhelming.

An annual tune up and professional cleaning of your unit 
can eliminate the most common preventable problems 
before they have a chance to take a bite out of your bud-
get. However, even the best maintenance can’t prevent 
all problems from occurring. Our Furnace Protection Plan 
has 24 hour emergency service for peace of mind.

Still not convinced?
In the long run, a Furnace Protection Plan will cost only a 
fraction of the price of the service visits and replacements 
that could have been prevented. You change the oil in 
your car… and likewise, you should take basic measures 
to ensure the long-term health of your heating system.

Every furnace manufacturer recommends routine main-
tenance. What many homeowners never realize is that 
nearly every manufacturers owner’s manual and warranty 
fine print states the homeowner is required to maintain 
their equipment or the warranty may become void. The 
small investment in a furnace tune-up will return big re-
wards. Provincial regulations and most insurance compa-
nies require proof of routine maintenance.

Simple and affordable
Enroll in our pre-authorized payment program for your 
propane or heating fuel usage and we can add the cost of 
the Furnace Protection Plan. You can predict how much 
you will spend each month on heating your home and pro-
tecting your furnace.

Maintenance pays – for 
your home or business. 

Contact us today!
Ottawa (Head Office)
4726 Bank Street, Gloucester 
Tel.: 613-822-7400 • Toll Free: 1-800-267-9714 
Fax: 613-822-6305

Arnprior
Highway 17 & White Lake Road 
Tel.: 613-623-4207 • Toll Free: 1-800-790-9265 
Fax: 613-623-0315

Pembroke
294 MacKay Street 
Tel.: 613-732-7400 • Toll Free: 1-800-766-7451 
Fax: 613-732-7402

Kemptville
Hwy 43 & County Rd 19 
Tel.: 613-258-1826 • Fax: 613-258-0239

Napanee
435 Milligan Lane 
Tel.: 613-354-7400 • Toll Free: 1-800-267-9714 
Fax: 613-354-4708

Serving the community for over 75 years!

www.wostinson.com




